
 

At Marbles, the health and well-being of children and our community is our first priority. As a children's museum, 

we take great care to ensure the cleanliness of our space and train our staff on the practices and procedures that 

lead to healthy and happy communities—today and every day. 

Considering concerns related to the cold and flu season and recent coronavirus (COVID-19), we want to take this 

opportunity to address the measures we are taking to protect the health of our visitors, both big and small.   

1. We are informed and follow public policy.  

Marbles adheres to the safety procedures and protocols recommended by the Centers for Disease Control and 

Prevention (CDC), Wake County Division of Public Health, and Raleigh’s Emergency Management Department as 

well as the Association of Children's Museums. We are also working closely with our community partners to stay 

informed and adopt best practices where appropriate.  

2. We invest in cleanliness. 

The health and safety of our guests is always a top priority. A full janitorial crew works overnight, every night, to 

clean the facility. In addition, a full-time Exhibit Care Specialist cleans and disinfects our exhibit play areas. All play 

surfaces and props are cleaned and disinfected several times a week, with high traffic props and areas sanitized 

daily. All washable props, costumes and toys are removed from the exhibit floor and either laundered or washed 

onsite in dedicated commercial machines. Museum hosts regularly wipe down high traffic surfaces throughout the 

day, and we provide strategically located "Tasted Toy Bins" for visitors to use when they see their child place a toy 

in his or her mouth.   

These cleaning practices are standard operating procedure at Marbles, not just during high-risk seasons. 

3. We promote personal steps to reduce the spread of germs.  

Washing your hands regularly and properly is the number one way to prevent the spread of germs or flu. We have 

signs in all bathrooms reminding our visitors and staff of proper hand-washing procedures, and we provide alcohol-

based hand sanitizers at locations throughout Marbles. And, as always, we remind all visitors and staff that the best 

way to prevent the spread of germs is to stay home if feeling unwell.  

For any questions or concerns, contact us at info@marbleskidsmuseum.org or call 919-834-4040.  

On behalf of Team Marbles, we thank you for helping us maintain a clean and safe facility, and we wish you and 

your family good health. 
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